Purpose:

To establish a policy and procedure for grievances within the MSC so a process is available to
communicate grievances and allow for appropriate and timely resolution.

Encourage resolution of grievances and conflicts at the team or lowest level whenever possible.
Recognize that certain situations may not be satisfactorily resolved at the team or lowest level
possible, requiring intervention at a higher level within the club organization.

Procedure:

Step 1. Discuss and report the grievance with the head coach of the appropriate team. If this is not
feasible or fails to satisfactorily resolve the issue, then proceed to Step 2.

Step 2. Discuss and report the grievance to the Age Group Coordinator (if available). This can be
accomplished by personal notification or email. If this is not feasible or fails to satisfactorily resolve
the issue, then proceed to Step 3.

Step 3. Discuss and report the grievance to club leadership. This can be accomplished by personal
notification or email. If this is not feasible or fails to satisfactorily resolve the issue, then proceed to
Step 4.

Step 4. The final step is to write a formal grievance to the MSC Board of Trustees with the detailed
grievance along with a detailed explanation of actions taken to date to try and resolve the situation.
Grievance Task Committee:

The committee will investigate and report findings to the Board.

Confidentiality:

MSC recognizes the sensitive nature of certain grievances and will take reasonable steps to ensure
confidentiality.

Contact:

board@maroonssoccer.com



